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How To Document in the Cloud

Nobody ever has time to document systems. In the cloud, people aren't any more likely
to document — but it becomes doubly important to do so. Enter sky-writing: leveraging
the cloud to solve this timeless problem

By David Taber R
Tue, July 26, 2011 H gnia +1

()

2 1 Comment

Cl0 — There's never been a good excuse for not commenting code or
40 documenting systems, even though these practices are every bit as helpful
to cost and quality as test-driven development. But let's face it. documenting
systems isn't exactly macho and besides, it doesn't give you the ugly job-
security of unmaintainable code (take a look at this page for some terrific

1 worst-practice suggestions).

Working in the clouds, unfortunately, can give developers a new excuse: "|

m Share , ’ - ,
don't have any access or control over that (public-cloud) service, so | can't
document anything about it."

Uh-huh. So, call their bluff this way: all consumers of a (public or private)
2 Reddit | Cloud service need to document what the service does, how it's used. and
what behaviors (including bugs and error conditions) that the consuming
side uses or depends on. Immediately, the whine will come: "but that means
0 we have to document the same cloud service in every module we use it." To
: which your response should be, 'Put your documentation info in a Wiki, a
0 0os Google (GOOG) doc, or other collaborative system that the entire
development and integration team can access."”

This pushes everyone toward the best practice for the external interfaces
E]) submi and dependencies of modules and services: a cenfralized repository whose

content is created and maintained by every member of the development

team — as distributed as they may be. In my experience, the alternative of

1 having a centralized team responsible for creating and maintaining data
dictionaries, entity-relationship models, business-process descriptions, or
EI5-8 interface documentation produces only two things: an excuse for not doing

documentation or, at best, obsolete or often incorrect tomes.
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license the new wark,
under a Share alike
license,
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Share Alke ® 906

Non-Commercial No

Derivatives ® @ @

Mo Derivatives

Yup, AMD the new wark,
must be non-cormmercial,
but it can be under any
non-cormmercial license,

MNon-Commercial

Yup, &MD they musk
license the new waork,
under a Mon-Caommercial
Share Alike license.
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